COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

AN INQUIRY INTO LIMITATIONS

OF USE FOR TARIFFED SERVICES ) Administrative Case
DESIGNATED OR OTHERWISE ) 2005-00186
REFERRED TO AS UNLIMITED )

RESPONSE OF SPRINT COMMUNICATIONS COMPANY, LP

Sprint Communications Company, LP, by counsel, provides the following
responses to the Attorney General's data request of June 23, 2005.

1. Please provide copies of all advertisements, regardless of medium,
solicitations, and explanations provided to the public to introduce, explain and/or
market any plan labeled or otherwise described as "unlimited.” In the event that the
medium used is audio or video in nature, a transcript of same is deemed sufficient.

RESPONSE: See Attached.

2. Please provide a copy of any and all contracts signed by customers who have
participated or are participating in a plan labeled or otherwise described as "unlimited."
This request seeks only a copy of the blank contract(s), not the executed contract for
every customer.

RESPONSE: Contracts are not used.



n N. Hughe
124 West Todd Street
Frankfort, Kentucky 40601
(502) 227-7270
-and-
Edward Phillips
Sprint Communications Company, L.P.
14111 Capital Boulevard
Mailstop NCWKFR0313
Wake Forest, North Carolina 27587-5900
(919) 554-7870 (T)
(919) 554-7913 (F)
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Attorneys for Sprint Communications
Company, L.P.



| Sprint Unlimited at Home"

As a Sprint PCS subscriber, you can get
unlimited home domestic long distance calling
on your home phone for $15/mo”*

We will switch your home long distance to Sprint when
you sign up in-store. For a limited time, sign up in stores for
Sprint Untimited at Home®™ for $15 per month** {ather
monthly charges apply}

This low menthiy rate includes unlimited domestic long
distance calling from your home phane on:

» State-to-state calls
« In-state calls
* Local toll calls twhere availabie)

Make International Calls?

You can save even more money with Sprint Unfimited at
Home with International Calling for $18 per month** {other
menthly charges apply} Get the same great benefits of
Sprint Unlimited at Home, plus get discounted per-minute
rates on international calls

QHer available to new and existing customers with Sprint PCS Service
See back of brachure for additional information

L

Choose the home
long distance
calling plan that's
right for you.

Sign up in-store today for

one of these great offers,
or call 1-888-823-4666.

Visit www.sprint.com for more details

Sprint 50 at Home"

As a Sprint PCS subscriber, you can get up to
50 benus minutes of home domestic long distance
per month on your heme phone.

We will switch your home long distance to Sprint when you
sign up in-store. Just sign up for Sprint 50 at Home at a Sprint
Store, pay no per-minute rate for your first 50 minutes of
domeastic home long distance and local tolf {(where avaitable}
each month.

Use your minutes for in-state, state-to-state and local tol
calls {where available)

Additional state-to-state calls are 7¢ a minute — anytime
Additional in-state and local tolf rates vary by state

No recurring monthly fee for residential long distance
service as fong as you remain a Sprint PCS subscriber and
long distance customer** {other monthly charges apply}

Make International Calls?

Get great low per minute rates on international calls — with all
the benefits of Sprint 50 at Home™ long distance - when you

choose Sprint 50 at Home with international Savings for $3.00
per month ** {other monthly charges apply)
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www.sprint.com

Choose the plan — and savings —
that are right for you.

Sign up in-store today, or call
1-888-823-4666

**Pricas extluty monihly taxes end surchsrgus finciuding  Cerriar Universal servica
charga of 10.7% which may vary by monts, Larer Cosl Resovery Charge of $0.99 and
cortain in-stalg surcharges).

Sprint 50 ot Home: Availabin to ntw Sgrint lon-Gistanca customers with & Spint PCS
aczount ia ood standing. Subject 1o cradil. For comastic rasidential, diuct-diat cating
from your home phone. Roquires Inet you swilch you! fang distanco acd local ol lwhera
ica 16 Sprint 50 minulas o acal 1ot {excep in Florica). and
invstatp esling. Mirutes are pro-catad on first and st invoicas. Unused minutes ¢o not
carty over 10 Iho o month, Ad slate-(o-$1ate minules ara SO0 each - a1 locsl Lol
v in-state einuta re1es wil vary.H you ro longer quafify for Ihis plen, yow wilt changod
10 Sprint 7 Anytime fen chi it locat
toll & in-stelo roles nat vary. Linit 4 fines per account. Intamationsl, dirctory
asxislance, cpuralor-assisted, bd tolbfrea/calling card calis rales axciuded. Al atas and
terms subject to change. Add) rslricions apply. Call B88-823-4650 lov or visit
prinl i
ot retes,Lesms & concilons.

Spuint telimited At Homa: Avlabla 1o new Sprint fang distance customers with &
Sprint PES aczourt in good standing. Subiect Lo cradit, For domestic. singla-family
rusigontial, diruct-ta} voica caling from your homa phone. Requiras Lhat yau switeh your
fong distanco and iecad Lof fwharm avaitsbia) servica Lo Sprint For state-to-state. acal Lot
{whee svailablo) #ad in-stala caffing. With reasonatia natice, Sprint raserves tha right
1o tecminle or change your piam if you n0 fonges quality. Intemational, directary
ssistanca, operator-pssieted, and fofl-rue/cating card calls retes excivdad Depending
on your biling cyc, your first invoico may intlude 8 parisl monthly fre & Standard
monthiy foe billed in advanco. Al rates and terms are subject to change. Additional
sastvietions angly. Call 8388234566 lor or visil www.sprin com/mlesandcanditions
<httpdjwwwsprintcomirstessndconditions> tor full ralas, terms & conditions.

© 2085 Sprint. Al ights msesvid, Spent and 1he damand laga ar Imdemarks of Sprint
Communicalions Company L.P

DE4203-6003

The choice is yours.
So are the savings.
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| Sprint Unlimited at Home

As a Sprint PCS subscriber, you can get
unlimited home domestic leng distance calling
on your home phone for $15/mo**

We witll switch your home long distance to Sprint when
you sign up in-store. For a limited time, sign up in stores for
Sprint Unlimited at Homes™ for $15 per month** {other
monthly charges apply}

This low monthly rate includes unlimited domestic long
distance calling from your home phone on:

« State-to-state calls
+ in-state calls
» {ocal toll calls {where availabie)

Make International Calis?

Choose the home
long distance
calling plan that's
ight for you.

Sign up in-store today for

one of these great offers,
or call 1-888-823-4666.

Visit www.sprint.com for more details

Sprint 50 at Home~

You can save even more money with Sprint Unlimited at
Home with International Calfing for $18 per month** {other
monthly charges apply} Get the same great benefits of
Sprint Unlimited at Home, plus get discounted per-minute
rates on international calls

BHer available to new and existing customers with Sprint PCS Service

See back of brachure for sdditional information.

As a Sprint PCS subscriber, you can get up to
50 bonus minutes of home domestic long distance
per month on your heme phone.

We will switch your home long distance to Sprint when you
sign up in-store. Just sign up for Sprint 50 at Home at a Sprint
Store, pay no per-minute rate for your first 50 minutes of
domestic home long distance and local toll {where available)
each month

* Use your minutes for in-state, state-to-state and local toll
calls {where available).

Additional state-to-state calls are 7¢ a minute - anytime
Additional in-state and local toll rates vary by state

No recurring monthiy fee for residential long distance
service as long as you remain a Sprint PCS subscriber and
long distance customer** {other monthly charges apply)

Make International Calis?

Get great low per minute rates on international calls ~ with all
the benefits of Sprint 50 at Home™ long distance — when you
choose Sprint 50 at Home with International Savings for $3 00
per month ** (other monthly charges apply}




(6AV) Sprint Unlimited at Home*™ with International Savings

You can make unlimited domestic in-state, state-to-state long-distance, and local toll
(where available) calls from your home phone 24 hours a day, 7 days a week for a
monthly recurring charge of $18.* (Other monthly charges apply.) Plus you will receive
great per minute rates on your international calls. To receive this offer, you must remain a
customer of both Sprint and Sprint PCS. You’ve selected this service for: <<phone>>

FNE0284 for 6AV

*Prices exclude taxes and certain Sprint surcharges (Carrier Universal Service, Carrier
Cost Recovery Charge, Mobile Phone Termination and Payphone surcharges and certain
in-state surcharges.) See enclosed Terms and Conditions booklet for details. Surcharges
are not taxes or government required charges.

Available to new Sprint long-distance customers with a Sprint PCS account in good
standing. Subject to credit. For domestic, single-family residential, direct-dial voice
calling from your home phone. Requires that you switch your long distance and local toll
(where available) service to Sprint. For state-to-state, local toll (where available) and in-
state calling. With reasonable notice, Sprint reserves the right to terminate or change your
plan if you no longer qualify. International, directory assistance, operator-assisted and
toll-free/calling card calls rates excluded. Depending on your billing cycle, your first
invoice may include a partial monthly fee and standard monthly fee billed in advance. All
rates and terms are subject to change. Additional restrictions apply. Call 1-800-877-4646
or visit www.sprint.com/ratesandconditions for full rates, terms and conditions.

(4TF) Sprint Unlimited at Home™™

You can make unlimited in-state, state-to-state long-distance, and local toll (where
available) calls from your home phone 24 hours a day, 7 days a week for a monthly
recurring charge of $15. (Other monthly charges apply)*

You’ve selected this service for: <<phone>>
FNEO0284 for 4TF

*Prices exclude taxes and certain Sprint surcharges (Carrier Universal Service, Carrier
Cost Recovery Charge, Mobile Phone Termination and Payphone surcharges and certain
in-state surcharges.) See enclosed Terms and Conditions booklet for details. Surcharges
are not taxes or government required charges.

Available to new Sprint long-distance customers with a Sprint PCS account in good
standing. Subject to credit. For domestic single-family residential, direct-dial voice
calling from your home phone. Requires that you switch your long distance and local toll
(where available) service to Sprint. For state-to-state, local toll (where available) and in-
state calling. With reasonable notice, Sprint reserves the right to terminate or change your
plan if you no longer qualify. International, directory assistance, operator-assisted and
toll-free/calling card calls rates excluded. Depending on your billing cycle, your first
invoice may include a partial monthly fee and standard monthly fee billed in advance. All
rates and terms are subject to change. Additional restrictions apply. Call 1-800-877-4646
or visit www.sprint.com/ratesandconditions for full rates, terms and conditions.
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Now, with Sprint Complete Sense™ you'll receive
unlimited local, local toll, and domestic long distanceq
for an unbelievably low monthly rate” <=———

Introducing the Sprint Complete Sense calling program, which offers
a plan that provides you unlimited domestic calling from home —
including a wide array of convenient features — for one low monthly
rate, plus taxes and fees.

You can save money. And you will enjoy these handy calling features.

s Call Walting — Helps prevent you from missing calls and
allows your incoming callers to avoid busy signals.

e Caller ID — ldentifies incoming callers with ease.

e Woice Mail — A reliable and convenient way to pick up your
messages anytime/anywhere using the phone or the Internet

e Find-Me/Follow-Me — Helps you to avoid missing important

calls by forwarding them to up to three additional phone

numbers of your choice.

3-Way Calling — Lets you speak to more than one person

at a time.

o Speed Dial 8 — An added time-saving feature that allows
you to program up to eight frequently called numbers.

@

With all this, plus the ease of writing one monthly check, it's plain to
see that Sprint Complete Sense is a great idea. Call now to sign up
for this plan or learn about other great offers (including international
calling options).

Sprint can help save you money every month with
Sprint Complete Sense. Sign up now. Call 1 866 209-8561.

@
EEEE@» One Sprint. any Solutions.”



Sprint Complete Sense™ One incredibly easy plan.
One unbelievably low price. To sign up, call 1 866 209-8561.

4 e
- ﬂ@%@.«%%w One Sprint. Many Selutions.”

*State-to-state and international long-distance services are governed by Sprint Terms and Conditions of Service. Local and in-state long-distance
{including local toll} services are governed by the applicable state tariffs and/or state terms and conditions of service. Sprint Complete Sense™ is
for domestic residential voice service usage only. Monthly fee does not include usage for calls to 800 numbers, Directory Assistance,
Sprint FONCARD™ service, or operator services. Service may not be used for commerci al use, internet, data, or facsimile service for extended

periods of time. If Sprint determines that usage is not ¢« with resid) t voice apr service may be assessed a data usage fee or
disconnected. For more wformation, please visit www.sprint. | y. U.S. residi only. Dial-1 service available in select areas. One
voice-mait box is included. Monthly mmm includes one u:o:m fine. Dmua:n.zu upon billing cycle, customer’s first invoice may include partial
monthly fee in addition to the d hly fee billed in fee may apply. International rates vary and surcharges may

apply, including surcharges on am_am::a calls made to foreign mobile n:camm Call 1-866-209-8561 for rates. Additional in-state fees may apply.
Carrier property tax of 1.41%, Carrier Universal Service charges and Network Access Surcharge {up to $7.00 per line) apply. Operator-assisted
calls, international, and toll-free/calling card calls made from payphones in the U.S. will be assessed a surcharge. All rates subject to change.
Additional restrictions may apply. Copyright © Sprint 2003. All nghts reserved.




Choosing how to make a call shouldn't be
complicated or expensive. Now get a complete
solution for your home and wireless
communication needs.

All from one company.
Sprint Complete Sense.”

With Sprint Complete Sense, receive local, local
toll and domestic long distance calling. Even save
money on your PCS Service Plan with a wireless
plan tailored to fit your needs.

Because you have muitiple services from Sprint,
you can save money every month.

www.sprint.com

Sprint can help you save time
and money every month with
Sprint Complete Sense’”

Sign up in-store now.

HOME PHONE SERVICES
Applicable ta ali Sprint Complste Senso™ plans: State-to-state and internatianal fong distsnce
services ara governad by Sprint Terms & Conditions of Service. Loca! and in-state tang distance
fincluding local tol}} services ate govamed by the applicable state tarifls and/or state tarms and
condttions of service, Sprint Complets Sense™ is for domestic sesidential voice sarvice vsage
only. Monthly tea does nat mclude ussge for ealls to 900 numbers, Directory Assistance, Sprint
FONCARD™ service or operator services. Service not mtanded for commercial use, internat,
data or facsimile sarvica for extended pariods of time. if Sprint determines that usags is not
consistent with residential vaice applications, service may be sccessed a data usage tes of
i For mora ion, please visit www.sprint. y. U.S. residents anly,
1 1 service. Available in select areas. Monthly fee inctudes one phone fine. Depending upon
customer’s first invoica may include partiat monthly tee in addition to the standard
monthly fee billed in ndvance. Instaliation fea may apply. All collact and 3rd party collect calls
be automatically blocked from service unless account is credit cord billed. Al 900/975 cal
be blocked from service. i rates vary aad may apply inchsding
surcharges on residential calis made to fareign mobile phones. Call 1-888-823-4666 for rates. For
product and faature information, call Sprint Complete Sense Customer Service at 1-800-882-7862.
To verity local service has been switchad to Sprint, calf 1-855-407-3673 {1-866-40-SENSE).
Additianal instate fees may apply. Carrier Universal Service charges and Netwark Access
Surcharge {up to $7 por line} will apply. Oparator assisted calls, international, and toll
treefcatfing card calls made trom payphones in the U.S. will be assassed a surcharge. Al rates
subject to change. Additional restrictions may apply. For Sprimt Complete Senss Unlimited: One
voicemail box is included. For Sprint Eomplats Sease 50: The first 58 long-distance direct-dial
for m-state, locai tolt and state-to-state domestic calling only and will be
inciuded in the monthly tee. After the first 50 minutes are used, state-to-state, loca! toll and in-
state rates are 7 cents per minute. Unusad 50 minutes will not earry over to the next month. For

and state-to-state domestic calling only and will be includad in the monthly tea. Aftsr
the first 250 minites are used, state-to-state, local toll and in-state rates ara 7 cents per mimute.
Unused 250 minutes will not carry over to the next month.

PCS Services

The following provisions supplement the terms and conditions sef forth in the PCS Service Plan
Guide. Please careflully road alf terms and conditions assaciated with PCS Service. PCS Sewvice
Plans: Offer ends 1/31/04. Network reaches more than 248 millisn people. Coverage s not
lable everywhere. See our mapping brochure for approximate outdoor coverage
intormation. Subjact to credit $150 early termination fee and non-retundabla $35.00 phone
activation tee apply. A deposit may be raquirad. Taxes, surcharges (including a USF charge
which may change monthly - 223% as of the print date of this brochure - and cost recevery tees
of $1.50} or ather teees which very by market, not included. Cost recovery fees are not taxes or
govemment raquired charges. Cali 1-866-770-B690 for the up 1o date mount of the USF charge
and information on cost recovery charges. Unused plan minutes do not carry forward. voice
roynded to the next whole minute. $136 PES Service Plan: Offer only avaitable with the
Sprint Complate Sense Unfimited™ offer and is not combinable with the 5% PCS Service
Discount. Included plan minutes are not goad for calls made when roaming off our nework.
Domestic oaming calls are charged at $0.50 per mnute, with an additional $0.25 par minute for
fong distance calls. International roaming rates will vary. In the event your suhscription to the
Sprint Complete Sense Unfimited™ plan 1s termmated or modified, you will na longer be afigibte
tor this plan and wili be placed: {a) if within the term of your PCS Advantage Agreement, on a
8115 PCS Service Plan with 2500 Anytime Minutes and Unfimited Night & Weakend Minutes; or
{h) i o e tha term of your PCS agreement, on a then current PCS Service Plan with a
comparabte monthly recuming charge. Offer not available for business or employee sccounts.
5% PCS Discount: Monthly discount available as only ss: (a} your PCS service 1s active and in
good standing; and {b) you remain an active subscriber te an eligible Sprint Complete Sense®™
plan. Discount only applies to your recuming monthly service plan charges {not taxes, tees,
surcharges or other charges). Changes to your Speint Complate Sense™ pian or PCS Service
Plan may rasult in loss of the discount.

Offer only available at panicipating stores {where this fiyer is available). Customers will receive
separate invoices for PES Sarvicas and for the Iocalfong distance services. Offers subject to
change without notice. Ofers may not ba combinable with other offers, discounts er promations.
Restrictions apply.

Call 1-888-823-4666 to order Sprint Complete Sense.

Copyright @ 2003 Sprint Spectrum L. Al rights raserved. Sprint, Sprint Complete Sense and the
diamond logo are trademarks of Sprint Communications Company, LP.

Exclusive for: AL, AZ, CA, CO, CT, DC, DE, FL, GA, IL,
IN, LA, MI, NC, NJ, NY, OH, PA, TN, TX, VA, Wi

LIT60285A

Total Home and PCS
Communication Solutions



Introducing
Sprint Complete Sense”

PCS Service Plan
Home Phone Features
Domestic Long Distance 50 250
Minutes
Local Minutes Unlimited
Long Distance to N N
Canada Included
Call Waiting
Caller ID
Three-way Calling
Speed Dial
Voicemail N N

< < < =<
<

of any PCS Service Plan

Unlimited

of any PCS Service Plan

Unlimited

Unlimited

Unlimited
Y

<

Sprint Sprint Sprint Sprint

Complete Sense Complete Sense Complete Sense Complete Sense

50™ 250* Unlimited™ Unlimited™ with PCS
Price per month* 34.99 4499 49.99 179.99 //
plus plus plus plus with .
PGS Option the price of any save 5% off the price save 5% off the price Unlimited PCS ~ ——]

*Prices exclude taxes, USF charges, surcharges {including up to $7 for network access, and $1.50 and other fees for PCS service). See disclaimer for details.
Customers will receive separate inveices for PCS Services and for Local/Long Distance services.

A plan for you.

With Sprint Complete Sense, you pick the amount
of residential long distance minutes you need—
50, 250 or Unlimited.

The types of long distance calls included in your
plan are;

Local Toll Calls
Calls to locations just outside of your local calling area.

Intrastate Calling
Long distance calls from one area of your state to another.

State-to-State (Interstate) Calling
ing from one state to another in the United States.

For better rates on international calls, ask about
our Sprint Complete Sense” international plans.

Convenient home local calling features help
you stay in touch.

Voicemail

Callers can leave messages when you're on or away from the
phone so you e¢an stay in touch. Includes Find-Me Call
Forwarding, which allows calls to be sent to your

wireless phone.

Call Waiting
Alerts you of anether incoming call when you're already on the

phone so you never miss an important call.

Cafler 1D
Identifies caller name and number so you know who's calling

before you answer.

Three-Way Calling
Allows three people at different phone numbers to talk at the
same time so you can share information with your group with

just one call.

Speed Dial
Assign short codes to your most frequently called numbers

49.99 Sprint Complete Sense Unlimited
plus
130.00 Uniimited PCS Service Plan with:
o Unlimited PCS Calling while on our
Nationwide PCS Network
 Nationwide Long Distance Included

Add additional services for more flexibility:
Add an additional PCS line 100.00/month

Add PCS Vision™— See PCS Service Plans Guide for
PCS Vision details.

1-year PCS Advantage Agreement and qualifying credit

required. Off-network roaming charges not included.

Sprint makes it easy.
Sprint Complete Sense.

Sign up in-store now.




1234567891
20041129 ZTLVNP1/A 000000 00001 ZTL 5
John Q. Sample

1438 W Fremont Ave
Fresno, MA 93711

®  One Sprint. Many Solutions.”

CONFIRMATION

Customer Service: 1-800-822-7802
Web Site: www.sprint.com/completemanager

We’re delighted to have you as a Customer! With Sprint, you'll enjoy innovative technology
and exceptional Customer service. Here are the services you requested:

Sprint Complete Sense
Unlimited®™

Sprint Complete Sense Unlimited™ features local basic telephone service
with unlimited calling for all of your direct dial, local toll, in-state and
state-to-state domestic calls and calls to Canada, twenty-four hours a day,
seven days a week.You will receive the following calling features with
your service: Caller ID, Call Waiting, 1 Voicemail, Find-Me Call Forwarding,
3-way Calling, Speed Dial 8.*

Your monthly recurring charge is $53.19.

Sprint FONCARD Service®™

Sprint FONCARD™ calls to anywhere in the United States are 40¢ a
minute, twenty-four hours a day, seven days a week. No per call
connection fee applies.

Voicemail

See reverse for additional details.

The enclosed Sprint Complete Sense™ guide and Quick Reference Card,
will provide information on how to set-up and access your Voicemail. The
Monthly recurring fee for your voicemail service is $0.Taxes and fees
apply. Login Number(s) & voicemail number(s) are listed below:
785-838-4774 5555

@ Primed on recycled paper € Sprint 2004 All Rights Reserved. 9201K 35 11/04
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Sign up for Sprint PCS® service today and get a FREE Nokia® 6016i phone!

As a loyal Sprint customer, you are eligible for great savings. Receive a Sprint PCS Voice Phone 6016i by
Nokia free after $149.99 instant savings with activation of a new line of service and a two-year

Sprint PCS Advantage Agreement. The Nokia 6016i offers a large full-color screen, SMS text and voice mes-
saging, and built-in games and ring tones.All your services work the same wherever you go on the Sprint
PCS nationwide network.

Call 1-877-520-1029 now or visit your local Sprint Store to find out about the latest PCS Service Plans.

Nationwide network reaches over 240 million people. Coverage not available everywhere. Offer may not
be available everywhere. Subject to credit. Terms and conditions apply. Offer ends 3/31/05 or until sup-
plies last. Only available at participating Sprint Stores. Requires pusrchase and activation by 3/31/05.
Savings may not exceed total purchase price of the phones. A $36 non-refundable activation and $150
early termination fee will apply. Deposit may be required.

*The provision of your Sprint Complete Sense Unlimited™ state-to-state and international long distance
service is governed by Sprint Terms and Conditions of Service (see enclosed booklet). The provision of your
Sprint Complete Sense Unlimited Iocal and instate long distance service is governed by the applicable state
tariff and/or state terms and conditions of service.

Sprint Complete Sense Unlimited is for Domestic residential voice service usage only. The unlimited minutes
of service do not include usage for calls to 900 numbers, Directory Assistance, Sprint FONCARDSM service,
or operator services. All Collect and 3rd Party Collect Call services will be automatically blocked unless
recurring credit card billing for all Sprint Complete Sense services is selected.All 900/976 services will be
blocked. Service may not be used for commercial use, Internet, data, or facsimile service for extended
periods of time. If Sprint determines that usage is not consistent with residential voice applications, the
customer’s service may be assessed a data usage fee or disconnected. For more information please visit
www.sprint.com/regulatory.

U.S. residents only. Dial 1 service. Available in select areas. Monthly fee includes one phone line only.
Depending upon billing cycle, customer’s first invoice may include partial monthly fee in addition to the
standard monthly fee billed in advance. Installation fee may apply. One voicemail account included in standard
monthly fee; additional voicemail accounts available for additional monthly fee. International rates vary and
surcharges may apply (including surcharges on residential calls made to foreign mobile phones.) Additional in-
state fees may apply. Carrier Universal Service charges and Network Access Surcharges (up to $7.00 per line)
will apply. Operator assisted calls, international calls, and toll-free/calling card calls made from payphones in
the U.S. will be assessed a surcharge. All rates subject to change. Additional restrictions may apply.

Copyright® Sprint 2003. All rights reserved.

Please refer to Section 12.2 of the enclosed Sprint Terms and Conditions of Service booklet for a full
explanation of your rights concerning your Customer Information.

Per the Consumer Affairs and Business Regulation for the state of Massachusetts, consumers may register

for the Do Not Call Registry in two ways: On line: www.mass.gov/donotcall or by calling toll free at
1-866-231-2255. Consumers may still receive certain telephone calls, including: noncommercial polls or
surveys; calls made by tax-exempt, non-profit organizations, e.g. universities and some charities; sales calls

to existing customers; sales calls made to consumers with their prior, express written or verbal permission;
sales calls up to 90 days after consumers sign-up; sales calls made primarily in connection with an existing
contract or debt; calls made to consumers in response to a visit to that company’s fixed commercial location;
or sales calls when a face to face meeting is required prior to the sale.

*Residential, direct dial calling only. U.S. residents only. In-state rates may be higher. International rates vary.
Call Customer Service for in-state and international rates. Alaska excluded. Additional in-state fees may apply.
Carrier Universal Service charge will apply. International Mobile Termination per minute surcharge will apply
to each call made from residential phone to foreign mobile phones in certain countries. Operator-assisted
calls, international calls and toll-free/calling card calls made from payphones in the U.S. will be assessed a
surcharge. All rates subject to change. Restrictions apply. See rates, terms and conditions at sprint.com.
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Sign up for Sprint PCS” service today and get a FREE Nokia® 6016i phone!
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Thank you for choosing Sprint Complete Sense®"

Jecnong

Wi B vent are Taking full advantags: of the mny leatuses ol s serviee as well as
eniving the henchies of this comprehessive plas:
= Eocal and Long Distance on One Invoice
oo provige aocarae and Convenient aoeount sumigement,
« Our Most Popular Services Bundled Together
Tor ereate @ costeffective wlecommunications solution.

« Qutstanding Sprint Reliability and Unsurpassed Customer Service
Yeugr husiness is impoctant and we will never let vou forget

Fheank v ommee again fe chonsing Sprint, 17 you Bave amy questions or womehed ke io
update yvour seevice, please call 1-800-882-T802 or visit us on the web al
www.sprintoeom/eompletenanager. Spring lonks foesand e serving youwr
felecomumuesications necds tsbe amd in the Tuture,

Pl S Y

Dial 1-800-366-2255
Follow voice prompts
Enter 502 732 4241 3480

Kimberly Kindoll



